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“WiFi-rental.com®” has achieved the No.1 spot in the number of domestic Wi-Fi rental 

users for the seventh consecutive year. 

 

“WiFi-rental.com®” by Vision Inc. (Headquarters: Shinjuku-ku, Tokyo; President, Representative Director 

and COO: Kenji Ota, hereinafter Vision), which operates GLOBAL WiFi Business, Information and 

Communications Service Business, and Glamping and Tourism Business under the themes of “Connecting 

People, Connecting the World,” has been ranked No.1 by users in the domestic Wi-Fi rental market for the 

seventh consecutive year, according to a survey by TOKYO SHOKO RESEARCH, LTD. 

 

 

 

“WiFi-rental.com®” has a wide range of pick-up and return places, including home delivery, convenience 

stores nationwide, and airport counters, and offers services that are tailored to the usage scenarios of our 

customers, such as travel, business trips, and temporary return to Japan. Additionally, with our comprehensive 

customer support, we quickly resolve any customers’ questions or issues, and further enhance the convenience 

of our service with same-day shipping available, delivered quickly when it is needed. 

Furthermore, we prepare a variety of rate plans based on data volume to provide the best plan for their own 

use in order to meet the customers’ diverse needs.  

 

 

■ Pick-up and return service at airport counters and pick-up service at convenience stores 

We prioritize customer convenience and offer pick-up and return services at airport counters with the largest 

number of airport locations and counters in the industry, allowing you to rent Wi-Fi smoothly when traveling 

or on a business trip.  

                           
                        

                  
        

                  
        
      

            

            
            

               
     

            
            

               
     

      

                       

                  
                          

             
                              

                                

            
     

             

                          

                                                                                                                          

                                                                                                                        



 

 

Furthermore, we also offer a pick-up service at convenience stores, allowing you to pick up your Wi-Fi device 

anytime at a convenience store near your home or workplace without worrying about the time. 

 

 

■ 24 hour Wi-Fi support and same-day shipping service 

“WiFi-rental.com®” has comprehensive customer support to help you solve any inquiries or problems you 

may have 24 hours a day.  

Through a variety of support means, including an automated chat function on our official LINE, we can address 

all customer problems and provide a safe and reliable support environment at any time.  

In addition, we generally offer same-day shipping for applications received by 4:00pm, allowing us to flexibly 

accommodate sudden business trips and travel plans, and to deliver Wi-Fi devices to you as early as the next 

day. 

 

 

■ The choice of rate plan 

“WiFi-rental.com®” prepares a wide range of plans with different volumes and price ranges to suit your usage. 

The lineup includes the latest Ultra-High-Speed 5G Plans, as well as data volumes ranging from 5GB to 

unlimited data per month (*1). In addition, we can meet a wide range of customers’ needs according to their 

usage, such as providing triple area compatible devices that allow stable use depending on the location by 

automatically connecting to the most suitable line from the three major domestic carriers. 

(*1) If excessive data communication is detected during use, we may impose the communication speed limit. 

 

We will continue to listen sincerely to our customers and strive for further growth by providing services that 

exceed their expectations. We are deeply grateful for the continued support of our customers and will continue 

to provide services that pursue quality and convenience, always putting customer satisfaction first. 

 

 

■ Outline of the WiFi-rental.com® service 

 

 

 

○ Service details： Mobile Wi-Fi router rental service for Japanese use 

○ Fees： As low as JPY127 per day 

○ Application methods： Website ( https://www.wifi-rental.com/ ) 

○ Receiving / returning router devices：Airports (10 domestic airports), our facilities, home delivery services, 

or convenience stores (receiving only); possible overseas through our business locations 

○ Provider： Vision Inc. 

○ Receiving / returning airport counter： https://www.wifi-rental.com/counter 

 

 

 

  

https://www.wifi-rental.com/
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■ Vision Inc. Company Profile 

 

 

With the corporate philosophy of “To contribute to the global information and communications revolution” 

and slogan of “More vision, more success,” Vision provides services primarily in the information and 

communications field and makes decisions with a clear vision to help customers achieve greater success. 

 

・Trade Name： Vision Inc. 

・Prime Market of the Tokyo Stock Exchange (Code： 9416) 

・Representative： President, Representative Director and COO    Kenji Ota 

・Headquarters： Shinjuku East Side Square 8F, 6-27-30 Shinjuku, Shinjuku-ku, Tokyo 

               160-0022, Japan 

・Incorporated： December 2001 （Established June 1995） 

・Capital： 2,603,000,000 yen 

・Homepage： https://www.vision-net.co.jp/en/ 

・IR Information： https://www.vision-net.co.jp/en/ir_information.html/ 

・Businesses： 

1. GLOBAL WiFi 

     International / Domestic (Japan) 

2. Information and Communications Service 

Fixed-line telecommunications service / Mobile communications service / Broadband service 

Office automation equipment service / Internet media services 

3. Glamping and Tourism 

4. Others 

 

https://www.vision-net.co.jp/en/
https://www.vision-net.co.jp/en/ir_information.html/

